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Counselling In Education (EFDE 3224) (Set A) CONFIDENTIAL
November 2023 Final Examination

There are THREE (3) questions in this paper. Answer ALL questions in the answer
booklet provided. [30 MARKS]

QUESTION 1 (10 Marks)

As a school counsellor, various counselling skills can be learned and developed to foster and
maintain the counselling process. List and explain five (5) basic counselling skills.

QUESTION 2 (12 Marks)

There are four (4) levels of education in Malaysia, which are primary, secondary, pre-
university and higher education. Elaborate more deeply for all stages.

QUESTION 3 (8 Marks)
Ethics and act are two different concepis but as a guideline to help all counsellors to conduct

and provide their services professionally. List all sections for Codes of Ethics Board of
Counsellor and Malaysian Counsellor Act (Act 580), 1998 in Malaysia.

** END OF QUESTION PAPER ***
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