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Preface

Dear Distinguished Delegates and Guests,

The Organizing Committee warmly welcomes all delegates and guests to the International Hospitality and
Tourism Conference 2012, held in Kuala Lumpur, Malaysia on September 3-5, 2012.

The IHTC is jointly organized by Faculty of Hotel and Tourism Management, Universiti Teknologi MARA
(UiTM) and Ministry of Higher Education Malaysia. The aim of IHTC 2012 is to provide a platform for
academia and hospitality practitioners to share the “up-and-coming” paradigms and innovative practices that
is transformative and that hold serious intellectual discourse within the broader hospitality and tourism realm.
This conference intends to foster and explore the issues of hospitality, tourism, foodservice, culinary arts and
gastronomy research and professionalism around the globe.

This conference aspires to be the milestone to motivate further knowledge sharing and collaboration among
delegates from different parts of the globe in advancing mindsets, knowledge and skills to adapt and create
innovations for the enhancement of hospitality and tourism education and best practice.

The conference has solicited a total of 200 abstracts submitted by authors from 20 countries. However, only
116 papers have been accepted after the process of peer reviewing by the reviewers in the area of hospitality,
tourism, foodservice and gastronomy. The papers were selected on the basis of originality, significance and
clarity for the purpose of the conference.

The accomplishment of IHTC 2012 is the result of perseverance and commitment from several parties. We
hope that all participants and other interested readers benefit scientifically from the proceedings and find it
inspiring in the process. We would like to thank the organizing committee for their work and we are grateful to
all those who contributed to the success of IHTC 2012.

Lastly, we would like to wish you success in the presentation and networking during your stay in Kuala
Lumpur, Malaysia.
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Information Seeking Behaviour (ISB) among postgraduate students
in Universiti Teknologi MARA, Malaysia

Nur’Hidayah Che Ahmat, Wan Nor Bayah Wan Kamarudin, Rafidah Abdul Aziz &
Salleh Mohd Radzi
Universiti Teknologi MARA, UiTM Shah Alam, Selangor, Malaysia

ABSTRACT: This paper fills the gap in understanding the Information Seeking Behaviour (ISB) among the
postgraduate students in Faculty of Hotel and Tourism Management, UiTM, Shah Alam, Malaysia. Specifically,
the aims of this paper are to determine the information needs, to identify the main information source in ISB,
and to investigate the relationship between 1SB and information needs satisfaction. By using self-administered
questionnaire adapted from previous researchers, some of the issues of interest were obtained. Result revealed
that ISB of postgraduate students were motivated by a wide variety of information needs including the need
to fulfil research requirements. Also, internet was found as the main formal source while conversation with
friends/colleagues was the main informal source used in seeking and obtaining information needed. It is worth
mentioning that ISB was positively correlated with information needs satisfaction. This study could be considered
as a starting point for further studies and for comparisons across faculties and disciplines in the University

particularly in social sciences disciplines pertaining to ISB of the postgraduate students.

Keywords:

1 INTRODUCTION

Information has become one of the basic needs and
important elements for survival in knowledge-based
societies. Looking into the perspective of postgraduate
students, they occasionally use information for per-
sonal and educational purposes hence their behaviour
of seeking for information will be dissimilar due to dif-
ferences in human behaviour. Wilson (2000) defined
ISB as a learning process and information that peo-
ple seek, give, and use which are based on different
context such as in everyday living, the workforce
place or educational institutions while Ajiboye and
Tella (2007) described ISB as the means of individ-
ual or group of community required and accumulate
for information in order to fulfil their personal use,
knowledge improvement and development. There are
number of reasons that lead the behaviour of indi-
vidual in their choice of information, which includes
course of studies, age, level, and religion, particu-
larly among postgraduate students (Owolobi, Jimoh &
Okpeh, 2010). There are no comprehensive study on
this matter mainly in Hospitality and Tourism courses
thus there is a need to fill the gap.

Ajiboye and Tella (2000) stated that existing studies
on excellence in higher education, have been modestly
taken into consideration in the aspect of the way stu-
dents in higher institutions manage their learning and
its pursue for quality. As well, the enhancement in good

information needs, information source, information needs satisfaction.

services and equipped facilities along with the quali-
fied educators will subsequently lead to improvement
in students’ academic accomplishment. Conversely,
this supposition may seem too ingenuous since it is
possible to argue that students’ accomplishment may
still be vulnerable due to some factors like how the
students seek and search academic information. There-
fore, it is very crucial to study students’ manner on
managing their learning skills to seek for academic
information in order to excel in their academic. Past
scholars affirmed that when students were being given
tasks and assignments pertaining to the course require-
ments, they will automatically seek for the required
information independently and confer with the right
information sources in relation to academic informa-
tion. To complete postgraduate programs with flying
colours, the right application of ISB is imperative. Not
to mention, seeking and searching for effective infor-
mation requires tremendous effort whereby they must
be able to know how to use the correct method in
obtaining the information to satisfy their information
needs. For that reason, it is important to understand
the information needs and ISB of the postgraduate stu-
dents to help graduates in their research activities for
their Master and PhD degrees hence there is a need to
fill this gap.

Based from the abovementioned statement, this
study aims to investigate the ISB of postgraduate
students and specifically, researchers will focus on



the behaviour in obtaining information on the nature
of academic information needed by the postgraduate
students.

2 LITERATURE REVIEW

2.1 The concept of information

Information is defined as something which students
need during their studies when they construct meaning
aboutthe subjects inthe process of learning (Ajiboye &
Tella, 2007). Behaviour of each individual seeks for
information will be different due to differences in
human behaviour and the environment surroundings
(Owolobi et al., 2010; Ajiboye & Tella, 2007). More-
over, Safahieh (2007) described information needs as
a gap in a person’s knowledge, when an individual
experienced an ambiguity at the conscious level as a
problem, then attempts to seek for solution. Itis agreed
that the search may be taken continuously until the
individual contented the unknown matters.

2.2 Information Seeking Behaviour (ISB)

Wright and Guy (1997) stated that the activity of
ISB can be defined when information is accumu-
lated in order to recognize a message that satisfied
a perceived need. Wilson (1999) describes I1SB as a
consequence of a need perceived by an information
user, who, in order to satisfy that need, makes demands
upon formal or informal information sources, which
result in success or failure to find relevant informa-
tion. If successful, the individual then makes use of
the information found and may either fully or partially
satisfy the perceived need or if they fail to satisfy
the need, they have to restart the search process. In
other words, failure to gain desirable information from
right information sources will lead to dissatisfaction
of information need. However, Bawden (2006) argued
that Wilson (1999) should include an explicit consid-
eration of the organizational and cultural environment
since Leckie, Pettigrew and Slyvian (1996) postulated
that ISB can be influenced by other factors such as
personal reasons for seeking information, the type of
information required and sources and also ways which
needed information is required.

2.3 Information sources

Information seeking can be performed by formal and
informal sources (Majid & Kassim, 2000; Majid &
Ai, 2002). Formal sources of information primarily
encompass sources from internet and library while
informal source of information consist of oral inter-
action through telephone calls, letters, e-mail, conver-
sations at meeting and conferences (Wilson, 1999).
Previous scholars declared internet as the main for-
mal source to complete research work due to limited
service offered by library make them less to visit
the library (Vezzosi, 2008; George, Bright, Hurlbert,

Linke, Clair & Stein, 2006). The emergence of internet
allows people to search for information conveniently
as it is more user friendly and easy accessibility
(Bhatti, 2008). In contrast, Majid and Kassim (2000)
contended that books from the university library were
ranked as the most important information source for
teaching and research. On the other side, for informal
sources, Vezzosi (2008) classified people include the
academicians, librarians and colleagues as the most
important informal source in advising and directing
to the relevant and needed information. Additionally,
other scholars choose colleagues (Bhatti, 2008), and
meeting with the experts (George et al., 2006; Marouf
& Anwar, 2010) as their main informal sources.

2.4 Information needs satisfaction

Information is needed because it affects people’s lives
and people need information to obtain answers to spe-
cific questions (Nicholas, 2000). Yet, George et al,
(2006) stated that information need varies among dis-
ciplines and by programs which were depends on what
the respondent is taken. The used of formal and infor-
mal sources of information are based on individual
purpose and need of information search. In order to
satisfy information need, the process started from the
ISB will lead the user starts to search upon formal
or informal information sources which result in suc-
cess or failure to find relevant information. Sheppard
(1993) claimed that sources of information used to sat-
isfy information need were the library, other teachers
and their supervisors.

3 METHODOLOGY

The study was conducted using a quantitative research
method where empirical investigation was carried out
todetermine the relationship on ISB among postgradu-
ate students. 303 full-time and part-time students from
Masters and PhD programs in the Faculty of Hotel and
Tourism Management, Universiti Teknologi MARA,
Shah Alam were chosen as the sample. The survey
was adapted from previous literatures and was divided
into four sections. Section A with 14-items measured
the information needs using ranking from 1 (low-
est) to 5 (highest). Section B was created to measure
ISB with 25-items using six-point Likert Scale on the
level of agreement from (1) “Never” to (6) “Always”
while Section C measuring Information Needs Satis-
faction also with 25-items by using six-point Likert
Scale on the level of agreement from (1) “Not Appli-
cable” to (6) “Very Satisfied”. Section D asking on
customer personal data includes gender, age, program
specialization, level of program, and student status.
A pilot study was conducted among 30 postgraduate
students from the total population of postgraduate stu-
dents in Faculty of Hotel and Tourism Management in
order to ensure the reliability and effectiveness of the
instrument. The survey was conveniently distributed
and conducted within 2 weeks with the help of research



assistants. A brief detail about the purpose of the study
was mentioned and participation was voluntary and
all the information provided is strictly confidential. A
total of 167 questionnaires was collected and the data
were coded and keyed in Social Statistical Package
(SPSS) version 17. The reliability test was undertaken
for Section B and C separately. The result showed that
the instrument and items used was reliable with coef-
ficient alpha value at 0.899 for Section B, and 0.885
for Section C.

4 FINDING, ANALYSES, AND RESULTS

4.1 Customer’s profiles

From the descriptive statistics, more than 50 percent
(n=120) were females and 85.6 percent (n=143)
were between 20-30 years old. It was found that 65.3
percent (n=109) were full-time students compared
to 34.7 percent (n = 58) of part-time. Majority of the
respondents belonged to Master by Coursework pro-
gram which represent by 89.8 percent (n=150) and
not to mention, 66 of them were from Hospitality
Management program.

4.2 Mean Scores and Standard Deviation

It was found that the main information needs of
postgraduate students was the need to fulfil research
requirements (M =2.19). In addition, Table 1 reflect
the formal source of information which revealed inter-
net search engines ranked the highest (M =5.37;
SD =1.021) and more often used by respondents fol-
lowed by journal online (M =4.37; SD =1.184). On
the other hand, for informal source, Table 2 demon-
strated that conversation with friend/colleagues ranked
the highest mean score (M =4.42; SD=1.272).
Result for information needs satisfaction through their
ISB of information sources shows on mean scores
between 4.96 and 3.11. Most of the respondents were
satisfied using internet search engine as their formal
source (M =4.96; SD=0.996) followed by Citations
(M =4.50, SD =0.992), while for informal sources,
respondents were somewhat satisfied on Consultation
with experts in the field with a mean score of 4.61
(SD=1.014).

4.3 Analyzing the relationship between ISB and
information needs satisfaction

The Pearson’s Correlation Analysis was conducted
to test the relationship between the independent and
dependent variable. It was found that there was a posi-
tive relationship with large correlation between 1SB
(Independent Variable) and Information Needs Sat-
isfaction (Dependent Variable) (r =.737, p <0.01).
The correlation between formal source and infor-
mation needs satisfaction showed that there was a
positive relationship with a large correlation (r =.692,
p < 0.01) while for informal source, it was found that

Table 1. Results of mean score and standard deviation for

Information Source (Formal source).

Standard
Information source deviation
(Formal source) Mean (M) (SD)
Books 3.34 1.615
Abstracts and indexes in print 2.85 1.180
Online public access 2.77 1.371
catalogue (OPAC)
Abstract and indexes on CD-ROM  2.37 1.204
Scanning journal titles in the library 2.76 1.394
Browsing shelves for books 2.91 1.171
Research Articles 4.05 1.173
Abstracting and indexing Sources ~ 3.37 1.292
Journals online 4.37 1.184
Theses and Dissertations 4.23 1.260
Media, TV, radio and newspapers 3.93 1.547
Books reviews 3.08 1.373
Bibliographies 2.81 1.312
Internet search engine 5.37 1.021
Citation (references in 3.92 1.441
material used)
By chance (e.g.: while searching 3.85 1.096
on a specific topic)
Website of bookstores 3.40 1.419
(e.g.: Amazon.com)
Indexing journal 3.11 1.458
Internet discussion forums or 3.44 1.421
newsgroups
Electronic database 3.92 1.482
Publisher catalogues and flyers 2.83 1.423

Table 2. Results of mean score and standard deviation for

Information Source (Informal source).

Standard
Information source deviation
(Formal source) Mean (M) (SD)
Conversation with friends/ 4.42 1.272
colleagues
Consultation with experts in field  3.93 1.432
Attending conference, seminars, 3.24 1.465
and workshops
Conversation with library staff 2.34 1.292
Table 3. Correlations among variables.
Information  Information
needs needs
Information  satisfaction  satisfaction
needs (Formal (Informal
Measures satisfaction ~ Source) Source)
Pearson 37 .692** A460**
correlation
Sig. (2-tailed) .000 .000 .000
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Figure 1. Scatterplot for information needs satisfaction
(Dependent Variable).

there was a positive relationship with a medium cor-
relation (r =.460, p <0.01). All in all, correlation
analyses support the hypothesis testing mentioned in
preceding paragraphs.

5 DISCUSSIONS AND CONCLUSION

This study has investigated the ISB of postgraduate
students through formal and informal sources in the
Faculty of Hotel and Tourism Managament at UiTM,
Shah Alam, Malaysia. Findings depicted that the needs
to fulfil research requirement was the most impor-
tant to be the main information need compared to
other items which corroborated well with the exist-
ing literatures (Maarof & Anwar, 2010; Nicholas,
2000; Kakai et al., 2004). Hence, not counted into
different levels which were PhD, Master by research
and Master by coursework, conclusion can be done
by saying that the nature of the postgraduate stu-
dents was research based with different complexity of
research requirements depending on different program
levels. Again, for main formal information source,
internet search engines with the highest mean score
overwhelmed other formal sources and this supported
findings by George et al. (2006), Vezzosi (2008) and
Bhatti (2008). Indubitably, the era of information tech-
nology slightly affects the ISB of the postgraduate
students. Moreover, for informal source, conversa-
tion with friends/colleagues simultaneously supported
the other researchers (George et al., 2006; Marouf &
Anwar, 2010).

Furthermore, finding revealed that most of the post-
graduate students were depend on informal sources of
information rather than formal sources and this state-
ment opposed to Marouf and Anwar (2010) as they
believed students mainly depending on and more satis-
fied with journals and books (formal source). The level
of information needs satisfaction with informal source
for conversation with friends and colleagues is lower
than satisfied and it was somewhat positively lower
than formal source level of satisfaction and this aligned

with Marouf and Anwar (2010). This study contributes
to the very limited research literatures pertaining to
this topic in Malaysia. Ergo, it can be used to educate
and create awareness on the information sources avail-
able for the postgraduate students besides declares the
importance of ISB in providing benefits to the knowl-
edge of the postgraduate students’ academic. There
is a need to conduct further research in other facul-
ties as this study were limited to the Faculty of Hotel
and Tourism Management only and the result can-
not be used to generalize in ISB studies. It could be
considered as a starting point for further studies to
make comparisons across faculties in social science
disciplines.
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Basic western cuisine modular system and students’ psychomotor
performance: A case of Malaysia community colleges

A R. Reezlin & H. Ishak
Sungai Petani Community College, Malaysia

M.S. Mohd Zahari & A. Inoormaziah
Universiti Teknologi MARA, Malaysia

ABSTRACT: This study empirically investigates the effectiveness of basic western cuisine as part of culinary
arts modular program in Malaysia community colleges toward students’ psychomotor performance. Using tri-
angulation approach of self completed questionnaire and interview, some useful insights were obtained. The
introduction of basic western cuisine module is creating promising outcomes. The module is gradually enhanc-
ing students’ knowledge, skills, confidence level and psychomotor performance which enable them to at least
prepare the western food ranging from breakfast cookery to simple appetizers, main courses and desserts. This
positive indication although in the early stage has given implications for students, lecturers, parents, ministry of

higher education, hospitality and foodservice industry in general.

Keywords:
Performance

1 INTRODUCTION

Most jobs in this challenging economic growth not
only require knowledge but training and skills in spe-
cific area. Neumann and Banghart (2001) regard the
relationship between academia and industry must be
bridged to minimize the gap which involves designing,
delivery and assesement of the specific courses. The
implementation of curriculum emphasizing on hands
on activities is one of the ways to increase students
skills and improve their knowledge in specific area
(Yusuf, 2006). Kazis, (1996) argued that the work-
based learning, apprenticeship and dual systems in the
curriculum should be part for the students training and
the development of a school-to-career system which
can equip them for future performance. The work-
based learning should not just be implemented to the
full time students but include the process of re-skilling
and up-skilling the unemployed degree holder, job-
less, job seekers and those who would like to upgrade
their skills and this physical training is part of modular
system education.

Modular system education has been practiced in
many developed countries. Through this system, coun-
tries like Germany and Australia have been successful
in developing the manpower for the industries. In Ger-
many, the Technical and Vocational Education and
Training (TVET) emphasize on 30 percent theory
and 70 percent hands on practices to fill the gap
between education and industry need. Similar to the

Effectiveness, Basic Western Cuisine, Community College Modular System, Students Psychomotor

Technical and Further Education (TAFE) in Australia,
the comprehensive modular system which combined
the academia and industrial participation is proven
to be one the best approach in developing industry
manpower.

With the objectives to equip the school leavers,
communities and producing adequate supply with rel-
evant knowledge, skills and sustain a flexible, agile
and mobile workforce, Malaysia through its Commu-
nity Colleges has recently implemented short courses
of modular program. This program runs between 3-4
months with one subject for each module and students
will be awarded certificate after completing each mod-
ule. Inaddition, graduates are allowed to proceed to the
second module with another certificate and all in all,
they are eligible to complete all the modules (8 mod-
ules) in two years period. Similar to TEVT and TAFE,
the approach of each module emphasize 75 percent on
practical hands on and 25 percent on theory with indus-
try internship (MOHE, 2010). This modular system
involve all the short courses relating to automotive,
motorboat, aquaculture, air conditioning, carpenter,
building construction, tourism including culinary arts
and many others.

With regards to the Certificate in Culinary Arts pro-
gram, the curriculum is based on the idea and effort
from the academia and industry experts through the
actual job task in the hotel or foodservice industry. All
the Community Colleges in the country which offer
certificate in culinary arts have been given mandate to



run the program. Basic western cuisine besides others
is one of the pilot module programs offering which aim
to trains students to have some form of proficiency in
preparing this popular cuisine. Despite this, there are
no empirical evidences available so far with regard
to the effectiveness of the modular. In other words, to
what extent the effectiveness of modular system which
relate to knowledge, skill, level of confidence and stu-
dents psychomotor performance is not known and yet
to be assessed. This study is empirically diagnosing
the effectiveness of basic western module as part of the
Malaysia community colleges modular system toward
students’ psychomotor performance.

2 LITERATURE

2.1 Modular system

Vocational scholars views modular system is an inde-
pendent units or sub division of educational organi-
zation (Ustiin, 2010; Edward, 2009; Yasmeen, 2010).
It is a self contained, internally consistent and inde-
pendent unit of the subject matter of a course which
also comprises guidelines for teaching, learning and
testing through mutual relations between institution
and industry (Schwaller, 2002). Each unit or block
plays a significant role as part of flexibility learn-
ing. David (2002) argues the introduction of modular
system is owing to a growing heterogenity of student
population, a growing need from employers for a skill
workers and rapid changes in occupational content
caused by technical and organizational developments
in trade and industry. Rafee (2002) notes that the
major concerned of modular curricullum are the learn-
ing outcomes, motivation of the students and school
output. The modular bridged several known gaps on
vocational education between theory and practical,
between learning in school and learning on the job
and between education and work as a whole. The pro-
cess includes building the standards for qualifications
for skill assessment procedures, criteria and proce-
dures for recognising / crediting equivalents including
skills that are acquire through work experience and
developing procedures for certifying non-formally and
informally acquired knowledge. The concept of teach-
ing modular system is more precise, focus and provide
learning that student can integrate and effectively
apply (Young, 2001).

2.2 Competency and skill

Boyatzis (1982) defines competency as a capability or
ability or any characteristic or abilities that enhance a
job holder’s ability to perform and it cannot be sep-
arated from personal characteristics and professional
skill (Levy-Leboyer, 1996). Both are interrelated and
support each other in the process of fulfilling the duties
requirement. From the student perspective, it denotes
the characteristics of a student that lead to the demon-
stration of skills and abilities, which result in effective
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performance within aspecificarea (Wan, 2002). In this
sense, student must achieve the competency and skill
standard set by the institutions to be part in achieving
program goal and they have to be adapted and to be
more aggressive and confident in performing action
(Chin and Wu, 2010).

2.3 Psychomotor performance

In learning perspective, psychomotor is closely associ-
ated to skill based and the learning of skills (Schwaller,
1995) and the development of skills requires prac-
tice and it is measured in terms of ability, speed,
precision, distance, procedures, or techniques in exe-
cution (Simpson, 1972). Based on the Taxonomy
Bloom (Huitt, 2009) perception, set, guided response,
mechanism, complex overt response, adaptation, orig-
ination and words are the seven major components of
psychomotor skills.

Perception: The ability to use sensory cues to
guide motor activity. This ranges from sensory stim-
ulation, through cue selection, to translation. Key
Words: chooses, describes, detects, differentiates, dis-
tinguishes, identifies, isolates, relates, selects.

Set: Readiness to act. It includes mental, physical,
and emotional sets. These three sets are dispositions
that predetermine a person’s response to different situ-
ations (sometimes called mindsets). Key Words: begin,
displays, explains, moves, proceeds, reacts, shows,
states, volunteers.

Guided Response: This is the early stages of learn-
ing are the complex skills that include imitation, trial
and error. Adequacy of performance is achieved by
practicing. Key Words: copies, traces, follows, react,
reproduce, responds.

Mechanism: This is the intermediate stage in
learning a complex skill. Learned responses have
become habitual and the movements can be performed
with some confidence and proficiency. Key Words:
assembles, calibrates constructs, dismantles displays,
fastens, fixes, grinds, heats, manipulates, measures,
mends, mixes, organizes and sketches.

Complex Overt Response: The skillful performance
of motor acts that involve complex movement pat-
terns. Proficiency is indicated by a quick, accurate, and
highly coordinated performance, requiring a minimum
of energy. This category includes performing without
hesitation, and automatic performance. Key Words:
assembles, builds, calibrates, constructs, dismantles,
displays, fastens, fixes, grinds, heats, manipulates,
measures, mends, mixes, organizes, sketches.

Adaptation: Skills are well developed and the indi-
vidual can modify movement patterns to fit special
requirements. Key Words: adapts, alters, changes,
rearranges, reorganizes, revises and varies.

Origination: Creating new movement patterns to
fit a particular situation or specific problem. Learn-
ing outcomes emphasize creativity based upon highly
developed skills. Key Words: arranges, builds, com-
bines, composes, constructs, creates, designs, initiate,
makes, originates.



2.4 Modular program in Malaysia

Similar to TVET (Germany) and TAFE (Australia),
the fifty nine Malaysia Community colleges are offer-
ing courses mainly related to crafts, technical and
engineering fields with 75 percent of the curriculum
emphasize on hands-on or practical compared to 25
percent theoretical aspects (Ministry of Higher Edu-
cation, 2009). The courses ranged from automotive,
fashion, engineering and computer to hotel catering,
culinary arts and food processing. Realizing the impor-
tance of the community colleges contribution in the
provision of skill manpower to the industry, the govern-
ment recently has given mandate to certain community
colleges in running a modular program as pilot project
which emphasized on short courses (MOHE, 2010).
This module allowing students to take short courses
which run between 3 to 4 months based on their inter-
est. Each module taken qualifies students to get the
Malaysia Skill Certificate and they are also allowing
to proceed to the next four modules which will eligible
them to get the diploma. The curriculum is also mod-
elled using the Outcome Based Education (OBE) and
Competency Based Education (CBE).

3 METHODOLOGY

Triangulation approach or mix method which com-
bine the quantitative and qualitative was chosen for
information gathering. These approaches are opted
in obtaining more clear insights or in depth findings
on the issue investigated. Populations for quantitative
information were chosen among students who are in
verge finishing their basic western cuisine module in
six selected Community Colleges. For the qualitative,
six lecturers from six selected Community Colleges
who is involved in teaching the module is chosen
through interview. These lecturers are believed to have
vast experience in teaching the module and would
provide relevant and valuable information.

Two (2) instruments were employed, a self-
completed questionnaire for the students and semi
structured interview questions for the lecturers. Survey
questionnaire was divided into three (3) major sec-
tions. Students were required to translate their view
on a five point Likert scale ranging from 1 with
“strongly disagree” to 5 “strongly agree”. A pre test-
ing of the instrument was conducted among thirty
(30) students from the Sungai Petani Community
College.

On qualitative instrument, standardized interview-
ing method was developed with a pre-determined
set of open ended questions. Questions relating to
the student’s knowledge, skills, confident level and
psychomotor performance were probed.

Six respective community colleges that offer the
basic western cuisine module were invloved in this
study. The process of data gathering (survey and inter-
view) was personally undertaken by researcher. The
process was ran into two sessions with the first session
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involving students while second session interviewing
the lecturers. With no obvious problem, a total of 223
questionnire were collected. For the interview, each
session lasted between thirty minutes to one hour on
average and all sessions were tape-recorded.

4 FINDINGS

4.1 Characteristics of the sample

Frequencies showing that 90.1 percent (n =210) stu-
dents age were between 18 and 22 years old, 6.3 percent
(n=14) above 38 years old and 2.7 percent (n =6) in
age range between 23 and 27 years old. Number of
male students exceeded the female with 66.8 percent
(n =149) against 33.2 percent (n=74). 45.7 percent
(n=102) of students were from the village as opposed
to 42.2 percent (n = 94) from the city upbringing and
12.1 percent (n = 27) were from a small town. On pre-
vious work experience, only 31.8 percent (n=71) of
students used to work in culinary field compared to
68.2 percent (n = 152) who did not have any culinary
working experience.

4.2 Quantitative analysis

Test of internal reliablity was initialy undertaken to
see how much consistency presents among the rat-
ings given by students in all the data collected. Result
showed that the instrument and items used were reli-
able with coefficient alpha value 0.726 for section B
and 0.617 for section C. As most of the items in the
survey instrument are newly developed, the underlying
relationships within them were statistically processed
with exploratory factor analysis. Using Principal com-
ponent analysis with varimax rotation and Kaiser
Normalisation on the thirty six items with factor load-
ing of 0.30, four factors were extracted with only two
items deleted. The four factors were Psychomotor Per-
formance (PSY, 8 items), Knowledge (KNW, 7 items),
Skill (SKIL, 10 items) and Confidence Level (CONF,
9 items).

4.3 Effectiveness of students’ knowledge

A descriptive statistic revealed that students believed
the module help students to know basic western cook-
ing ingredients (M = 4.20, item 1) and basic western
cuisine (M =4.20, item 2). They also believed that
the module help them understand the right cooking
method (M = 4.22, item 3), identify the right cooking
technique (M =4.23, item 4), understand the func-
tion of decoration in food (M =4.23, item 5) and
gathering knowledge about the cleanliness and safety
value (M =4.22, item 6), In addition, they agreed that
the module help them to identify food composition
(M =4.22, item 7) and expanding their knowledge in
western cuisine (M =4.17, item 8).



4.4 Effectiveness of students’ skill

On the effectiveness of skill, majority of students
agree that basic western cuisine module gradually
enhancing their skill which enable them to at least
prepare the western food ranging from breakfast cook-
ery (M =4.25, item 1) to simple appetizer (M =4.26,
item 2), main courses (M =4.28, item 3), desserts
(M =4.27, item 4) with the right texture and taste
(M =4.27, item 5). Students believed that the mod-
ule develops their ability to prepare food presenta-
tion properly (M =4.25, item 6) and practice good
sanitation in food preparation (M = 4.23, item 7).

4.5 Effectiveness of students’ confidence level

With regard to confidence level, students generally
agreed that culinary field is a fun and challenging
(M =4.36, item 1) and believed knowledge gained
from the module benefit in their career (M =4.36,
item 2). They were satisfied with the offer of the
module (M =4.33, item 3), agreed that the culinary
field provides more job offer compared to other fields
(M =4.34, item 4) and the module give exposure to
real working environment (M = 4.35, item 5). In addi-
tion, they were agreed that they were satisfied with
their career choice (M =4.38, item 6) and confidence
of preparing the products according to the module
objective (M = 4.33, item 7) and overall getting confi-
dence of preparing basic western cooking (M =4.34,
item 8).Students also strongly agreed that their know!-
edge in western cuisine has increased (M = 4.57, item
9) and able to show safety and sanitation practice
(M =4.56, item 10).

4.6 The effectiveness of basic western cuisine
module on student’s psychomotor performance

Result clearly supports the preceding analyses that
basic western module enhances students psychomotor
performance. Majority of students expressed were able
to differentiate the types of western breakfast (M =
4.37, item 1), accomplished western breakfast items
(M =4.37, item 2), handing techniques of commodity
cutting (M =4.35, item 3). They also expressed that
able to prepare basic appetizers (M =4.37, item 4),
main courses (M = 4.38, item 5), used the right tech-
niques and method in preparing dessert (M =4.38,
item 6), able to identify the right texture and taste based
onrecipe standard (M = 4.33, item 7), arrange the food
composition and presentation (M =4.32, item 8) and
able to assemble the dishes according to time required
(M =431, item 9).

4.7 Lecturers’ opinion on student’s knowledge,
skills, confidence level and psychomotor
performance

On lecturers’ feedback, all six lecturers have given
almost identical opinion. Generally, they admitted that
students’ are grasping better on practical knowledge
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of the basic western cuisine compared to theoreti-
cal knowledge. The practice of embedding theory in
the practical classes is slightly less effective. Majority
of them agreed that student’s theoretical knowledge
could be more improved if both are run separately.
The enhancement of students’ skill occurs throughout
practical classes. The intensive training and full day in
the kitchen increases their skill.

Each of the lecturers believed that students are
doing the right things based on their understanding and
developing level of confidence although slight confu-
sion on theoretical aspect and need to be monitored by
the lecturers. In other words, students epistemological
need to carefully be developed.

Most of the lecturers confidently expressed that the
psychomotor performance stipulated in the objectives
of the module are generally accomplished. This is evi-
dence when at the end of module students’ are able
to prepare some of the important western food rang-
ing from breakfast cookery to simple appetizer, main
courses and desserts and ready to be in real working
environment and confident in taking entry job in the
hospitality industry.

5 DISCUSSION, IMPLICATION
AND CONCLUSION

This study highlights range of interesting and sig-
nificant findings. Students saw that they are gaining
knowledge from the basic western cuisine module as
it helps them not only to know the basic ingredients
of western cuisine but understand the right cooking
methods, techniques, cleanliness and safety practices
during the cooking process as well as the function of
garnishing in food. The module is gradually enhancing
their skills which enable them to at least prepare the
western food ranging from breakfast cookery to simple
appetizers, main courses and desserts. The module also
exposed them to a real kitchen working environment
which gradually boasting their confidence in taking
entry job in the industry. These students’ feelings
are further supported through more realistic lectur-
ers opinion that knowledge, skill, confidence level
and students psychomotor performance enhances and
meeting the objectives of the module. This promising
indication is directly given implications for students,
lecturers, parents, Ministry of Higher Education, hos-
pitality and foodservice industry in general. Students
perhaps feel that the module meet their expecta-
tions and satisfied with their program choice and feel
enchanted with their future career in the industry and
prospective employment. This is in other words that
their educational experience itself is worth and they
hopefully end up clearer in what they want in their
future life. Students may also feel that their parents’
investments of money in their education, along with
the effort and time spent for personal skill development
during the module worthwhile. This may further create
motivation for them to do well in subsequent industry



work. For the government, the funding through tax-
payer dollars on higher hospitality education may also
have been used efficiently. Another wider implication
is related to industry practitioners industry that they
may be able to recruit qualified and sufficient skillful
entry level workers in the future.

This study finding also clearly signify that the basic
western cuisine module introduces in selected Com-
munity College as pilot project at this stage is showing
some good indication and considered effective. With
this indication the present module not only need con-
tinuously being carried out but other modules related
to the psychomotor skill need also to be introduced.
Besides this students’ proportion in all Community
Colleges in addition to the school leavers should be
widely open to the young adult (25-40 years old). In
addition, the theoretical components which are cur-
rently embedded into practical classes is therefore
worth to be separated without reducing the practi-
cal classes contact hours. In other words, 2 hours per
week at least must be allocated for theoretical classes.
Finally, the government effort in implementing this
approach of education and the collaboration between
academic institutions and industry practitioners should
continuously be held and improved. This effort, in
the long run, will ensure the government intention of
giving opportunity, employment to less academic indi-
vidual and producing skills qualified workers in the
local and as well as international hotel industry will
gradually being achieved.
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1 INTRODUCTION

Malaysia’s economy has growth at an annual rate of
6.6% for the past three decades, but the unemploy-
ment rates has increased from 2.6% in 1996 to 3.6% in
2003 as reported by Department of Statistics Malaysia,
1996-2003 (Ismail, 2011). From 1998 until 2010,
Malaysia’s Unemployment Rate with an average of
3.43 % hasreached the highest rate of 4.5% in March of
1999 and a lowest record of 2.90% in March of 1998.
In July of 2011, the unemployment rate in Malaysia
was reported at 3.3% (Trading Economic, 2011).

In 2010, the breakdown of unemployment rate was
reported in Tenth Malaysia Plan with 30,000 graduates
could not get employed within six month after grad-
uation (Economic Planning Unit, 2010). Each year
an estimation of 200,000 of the total 923,000 stu-
dents will graduate in various area of studies from
higher learning institutions. According to the Grad-
uate Online Tracer Study (MOHE, 2010), 42,955 of
graduates were still unemployed after 6 month of their
graduation. Statistics on recent graduate’s employment
status by MOHE graduates online survey in 2008 also
indicated that there were 35.6 % of first degree grad-
uates in Tourism, Hospitality and Food and Beverage
were unemployed (Abu Bakar, Jani & Zubairi, 2009).

Above all, labor market now is less predictable,
changing more rapidly and more competitive (OECD
1993; Conner & Pollard, 1996, cited in Perrone &
Vickers, 2003). As a result, some fresh graduates are
facing difficulty in getting a job. Regard to this, it
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employability, career development learning, workplace experience, internship training.

is pertinent to highlight some effects on the unem-
ployed graduates to the economy growth and towards
graduates themselves. It appears that both unem-
ployment and underemployment has contribute some
negative effects such as increase case in burglary and
armed robbery; psychological and financial stress;
aggression, fear anxiety and frustration; homeless-
ness, wandering, vagrancy and insecurity; and prosti-
tution, kidnapping and drug addiction (Olowe, 2009).
At the same time, these issues also contribute some
negative effects on graduates both from psychological
and physical health such as distress and mental health
(Cassidy and Wright, 2008).

To prevent an effect of unemployment among grad-
uates become worst, Pool & Sewell (2007) recom-
mended that it is essential for students to receive some
early expose in career development learning inaway to
get better chance of securing job in which they could be
satisfied and success. The current and future working
environment also requires graduates to be “work-
ready”, equipped with work experiences (Hodges &
Bruchell, 2003) in order to be more competitive.

Smith, Brooks, Lichtenberg, Mcllveen, Torjul &
Tyler (2009) suggested that there is a need to pro-
vide evidence that career development learning could
significantly gives impact to the employability of the
graduates. Therefore the purpose of this study was to
investigate the relationship between career develop-
ment learning and employability from the perspective
of Malaysian graduates course of hospitality. Work-
place experience through internship training is one of



the important factors in the hospitality program. Thus,
the effect of internship training on career development
learning toward employability among graduates also
was addressed.

2 LITERATURE REVIEW AND HYPOTHESES

2.1 Graduates’ employability

Recently graduate employability has become a main
issue for higher learning institutions because of the
changing nature of the labor market, mass partici-
pation in Higher Education Institutions (HEI), pres-
sures on student’s finance, competition of recruitments
expectations among students, employers, parents and
government (McNair, 2003). From the perspective
HEIs, employability is about to produce graduates who
are able and capable which gives an impacts upon all
areas of university life, in terms of the delivery of aca-
demic programs and extra curricula activities (Lees,
2002).

Pool & Sewel (2007) added that employability is
referred as “having a set of skills, knowledge, under-
standing and personal attributes which makes a person
more likely to choose and secure occupations in which
they can be satisfied and successful”. Based on def-
initions, they have developed a model that can be
used to explain the concept of employability which
is known as “CareerEDGE” model. According to this
model, career development learning and experience
are the “keys” for the graduates to gain secured and
satisfied jobs.

2.2 Career development learning

A clear definition for a better understanding needed
to differentiate career, development of career and
career development learning. Organisation for Eco-
nomic Cooperation and Development, OECD (2004)
has identify career as a lifelong process of manag-
ing learning, work, leisure and transition in order
to move towards a personally determined and evolv-
ing future. Career development on the other hand is
define as the process of interpreting and managing
individual learning, transition, work and leisure to
determine own career future (OECD, 2004; McMahon,
Patton & Tattham, 2003). Finally, career develop-
ment learning integrated these work related learning
experiences further by assisting students to develop
knowledge, attributes, understanding and awareness
in relation to self awareness, opportunity awareness,
decision-making and transition learning (Watts, 2006).

According to Watts (1977), career development
learning consisting of planned experiences designed
to facilitate the development of: self-awareness — in
terms of interest, abilities, value and etc; opportunity
awareness- knowing what work opportunities and what
their requirement are; decision learning — decision-
making skill; and transition learning — including job
search and self-presentation skill This formulation
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widely describes as DOTS models; decision-making
learning (D), opportunity awareness (O), transition
learning (T) and self-awareness (S). Based on the
DOTS model, it should includes activities that help
students to become more self-aware, to enable them
to give real deliberation to the things that they take
pleasure in doing, engrossed in, motivate them and
suit their personalities. They also need to learn how to
search the job markets to see what opportunities are
available for them, how to present themselves effec-
tively to the prospective employers, and how to make
decisions about their careers (Watts, 2006). Watts
(2008) also claim that career development learning
may be organize variously to raise students’ awareness
of employability and how to get self-management in
their studies and extra-curricular activities to optimize
the employability.

H1: There is a significant relationship between
career development learning and graduates’
employability.

2.3 Workplace experience

Known as work integrated learning, workplace experi-
ence iskind of learning resulting from involvementin a
workplace community setting (Association of Gradu-
ate Careers Advisory Services, AGCAS, 2005). Most
of the universities provide their students with work-
integrated learning such as internship, practicum,
practical placement, and industry based project, men-
toring or vacation work in many of their academic
programs. These programs need students to imple-
ment their learning knowledge and reflecting upon
the experience, knowing themselves and the world
of work better in order to authorize them to succeed
(AGCAS, 2005). In addition, good work experience
can enhance learning and employability, thus work
experience opportunities can be well-managed to be
educationally valuable (Knight & Yorke, 2002).

H2: Workplace experience moderate relationship
bwtween career development learning and
employability

3 METHODOLOGY

3.1 Participants and procedures

The respondents of this study comprised fresh grad-
uates of Hotel Management, Tourism Management,
Foodservice Management and Culinary Art from Fac-
ulty of Hotel & Tourism Management, Universiti
Teknologi Mara (UiTM). All respondent was gradu-
ated in May 2011 both in degrees and diplomas. The
rationale of choosing these groups was due to their
experiences as a first time job seeker after graduate
from university. In addition they were also selected
since they already have some working experiences



during their internship or practical training during ter-
tiary program. Data was collected via mail survey and
self-administered questionnaires to 760 respondents.
However, there were only 450 questionnaires returned
and only 425 questionnaires that were found useful
and non-missing value have been retained for further
analysis.

3.2 Measures

A22-items instrument used to measure career develop-
ment learning was adapted from the outcome of career
development learning, namely the DOTS model as
listed by Watts (2006). 24-items used to measure work-
place experiences through internship training adapted
from Muhammad, Yahya, Shahimi & Mahzan (2009);
Smith, Dalton & Dolheguy (2004); Singh & Dutta
(2010); and Dickerson & Kline (2008). Employability
was measured using 39-items adapted from Yorke &
Knight (2004) pertaining on aspect of employability
that graduates should posses in enhance the employ-
ability. All of the items were measured by using the
5-point Likert Scale.

3.3 Data analyses

The demographic information was used to provide
an overview of respondents’ profile. Principal fac-
tor analysis was performed to reduce the number of
factors or items from each variable. The final results
from this factor analysis then were used for further
investigation to testing the hypotheses. Linear regres-
sion was used to assess the significant relationship
and correlation coefficient between variable to assess
the relationship between the independent variable of
career development learning towards the criterion vari-
able of graduates’ employability. Finally, a hierarchical
regression was run to analyze the moderating effects of
the workplace experience between career development
learning and graduates’ employability.

4 RESULTS

4.1 Profile of sample

70.8% (N = 301) of the respondents were female while
the remaining 29.2% (N =104) were female. The
ages of respondents involved were at a range from
22 and 26 years old. Most of the respondents are
24 years old with 36.2% (N = 154). Among of them,
69.4% (N = 295) are degree holder graduates and only
30.6% (N =130) held a diploma certificate. 28.7%
(N =122) were graduates from Tourism Management
program. It was found that all of the respondents
had internship training experience or practical wok
experience in hospitality industry with duration of
training for 3-6 months. The respondents’ present sta-
tus show that majority of graduates were employed
with 76.2% (N =324), 9.9% (N =42) were unem-
ployed and 13.9% (N =59) furthering their study to
the higher level.
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Table 1. Results of linear regression analyses for testing
relationship of career development learning on employability.

Employability
Step  Variable B R? RZA
1 Career development A7 283 279
learning
Awareness and decision  .500* 274 224
making
Transition learning 216** 046 .224
Table 2. Result of the hierarchical regression on workplace

experience in the relationship between career development
learning and graduates’ employability.

Employability Employability

without with
internship internship
Step Variable B B
1 Career development .470* .516*
learning
R2 .220 .225
RZA 219 221

4.2 Hypotheses testing

Table 1 provides the result of the linear regression
analyses to test the relationship between career devel-
opment learning and employability. At the significant
level 0.01, career development learning overall was
significance and have positive relationship to the
graduate employability where [ = 0.470, R? = 0.283,
adjusted R?=0.279]. The finding revealed that
self/opportunity awareness & decision-making dimen-
sion have significant and positive influence on grad-
uate employability [8=0.500, p < 0.01]. In addition,
the second dimension, transition learning also has been
reported has significant and positive relationship on
graduates’ employability [8=0.216, p < 0.01], thus
Hypothesis 1 was fully supported.

Table 2 provides the result of hierarchical regression
to test the moderating effect of workplace experi-
ence in the relationship between career development
learning and employability. The result shown that the
significant effect of career development learning on
graduates employability [8=0.470, p < 0.01]. In the
presence of internship training [8 = 0.516, p < 0.01],
it can be observed that the beta value increased, indi-
cating that the moderation effect has taken place in
the relationship between career development learning
and graduates’ employability. Thus Hypothesis 2 was
supported.

5 DISCUSSION

Based on the findings presented, it was observed
that career development learning significantly influ-
ences graduates employability with a fairly correlation



and beta value, 8=0.470 (p <0.01), indicating that
career development learning significantly predicted
graduates’ employability, thus supporting H1. It was
supported by Watts (2008) where career development
learning will able to assist students to clarify their
chosen career path which they can develop and build
their employability and competence. He also claimed
that career development learning can help to optimize
the employability among the graduates. Meanwhile,
career development learning is able to raise student’s
awareness and capable on managing their studies and
extra-curricular activities. Based on the result between
career development learning dimensions, it was found
that self/opportunity awareness and decision-making
learning has more influence on graduates’ employabil-
ity compare to transition learning. The result is aligned
with a study conducted by Mcllveen, Brooks, Lichten-
berg, Smith, Torjul & Tyler (2011) which indicated that
the convergence of the career development-learning
domains are self-awareness and opportunity aware-
ness, but relatively less integration of decision-making
and transition learning.

The hierarchical regression also showed that the
workplace experience dimension, internship training
moderates overall the career development learning
effect on graduates’ employability as there was an
addition in beta value when the internship train-
ing was presented in the evaluation, thus supporting
H2. The result indicates that the more exposure on
internship training helps students to be more aware
on self-interest, abilities and value or knowing what
opportunities are available and what requirements
need to be complied. The students also feel that they
are able to make considerable decision on their career
path after internship training. This is supported by
Brooks, Cornelius, Greenfield & Joseph (1995) and
Taylor (1998) that stressed practical experience and
exposures gained during internship program are help-
ful in improving career decision making. The result
from In Mcllveen et al. (2011) study from universi-
ties’ career services also found that self-awareness and
opportunity awareness were rated as most often present
in work-integrated programmes. However, workplace
experience through internship training does not influ-
ence their transition learning toward employability as
they are not learn much from industry about the job
search strategy.

6 IMPLICATIONS

It was hoped that the importance of career devel-
opment in enhancing graduate employability after
graduation such as self-awareness, opportunity aware-
ness, decision-making and transition learning has been
realized and aware among students. By that, it will be
helping them to enhance their employability chances
upon graduation. Therefore, it is important for the stu-
dents to take part in their career planning by make their
own career goals and action plans to attain better career
employability and employment chances in the future.
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This study also can be used as a guideline for learn-
ing institution to develop a better career development
learning programs. It was known that the learning
institutions play a significant role in ensure the level
of their students through the learning outcomes espe-
cially which related to career development. With result
of this study in mind, university departments especially
academics staff and career development practitioners
may reflect upon which extent to give their students to
possess and perceive about the career learning process
during their tertiary program. Teaching and learning
should be more effective in the curriculum to pre-
pare the graduates to link their potential skills and
knowledge to meet demand required by employers.

Through this study also, the industry have more
detailed information regarding on students perception
of internship program so that they will know how
to assist students in meeting their internship goals
better. On the other hand both school and industry
should collaborate closely to develop a well-organized
quality internship program in order to enhance the
level of graduates’ employability. Employers also can
incorporate career development during any work expe-
rience by provision of career mentor; provide in house
speaker, rotated students through a range of role and
skill development and training. The inclusion of career
development opportunities within workplace experi-
ences also can lead better matching of students and
opportunities and help students to have a clear sense
of where they fit or not in any industry.

7 LIMITATIONS AND RECOMMENDATIONS

Result gained might not be able to generalize to the
other sample due to the limited sampling frame used
since the respondents were UiTM students only. For
future research, a bigger and more diversified sample
could be used from various type institutions. Private
and public universities have a different implementation
and career development planning for their students.
Since this study only focuses on one of the public uni-
versity, it is worth to conduct and compare the result
from both public and private institution students in the
future research.

It is recommended that future research can be done
in long term period to cover both perception and
expectation from students regarding on the workplace
experiences through internship training before and
after the programs. It is also recommended that future
research to study on the level of understanding on
career development learning in teaching and learn-
ing process among university employers and also in
workplace supervision of internship training among
employers.

8 CONCLUSION

Based on the findings, it can be concluded that career
development learning is one of the important ele-
ment that could assist graduates to secure their future



work after graduation. Thus, Higher Education Insti-
tutions should be aware of the need of an effective
career development learning program among students
during their tertiary programs. Internship training pro-
gram also should be designed systematically and well
planned by the learning institution and industry for
the students. Lack of commitment from the industry
on preparing a good and sufficient internship program
has implicated negative perceptions among the stu-
dents about the effect of internship in influence their
learning on employability. Therefore, both learning
institution and industry should play their own role by
taking actions in order to increase and enhance the
learning condition and workplace experience learning
to help students to gain employability upon graduation.
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ABSTRACT: The main purpose of this conceptual paper is to investigate hospitality students’ employability
skills and level in general. Before looking at those skills and levels, it is also important to look at the strategies
or approaches used by the higher learning institutions to embed these important elements to their students. It is
important to gauge the hospitality students’ performance to ensure the students’ employability in the future and
towards producing quality hospitality graduates for the industry. The study is also important to improvise the
employability skills that the hospitality students have towards the objective of producing employable graduates
for the industry. For this reason, students from Faculty of Hotel and Tourism Management will be the population
of this study in the future. This will help to ensure the quality of the graduates of UiTM and also as one of the
supporting factor for UiTM to achieve its goal in becoming the world class university.

Keywords: hospitality, employability skills and employability level

1 INTRODUCTION able to optimize his knowledge and experience to per-
form his job at an optimum level. The question is how

Hospitality industry is one of the leading industries  a highly competent employee can be developed? Par-
in any developing and developed countries including tially, the answer lies in the roles of higher learning
Malaysia. The rapid growth of this industry can be institutions.
remarkably seen in the changes of its development. Institution of higher learning is a platform for indi-
In China, the rapid economic growth has promoted  viduals to get their tertiary education as it is where
the development of domestic tourism industry which  the most number of human capitals being produced.
has accounted for over 90% of total tourism market ~ Education is an investment in human capital where
in terms of tourist arrivals (Ellis, 2009). The same sit-  the knowledge and skills acquired will produce a bet-
uation occurs in other countries as well. Hence, the ter return to the individual (Schiller, 2008). In today’s
size and significance of the hospitality industries is  world, there is a need for individuals to compete in
revealed when Oxford Economics published that itis  getting employed. According to Ministry of Higher
the fifth largest industry in the UK, directly employ-  Education (2009):
ing 2.4 million and indirectly a further 1.2 million
people (British Hospitality Association, 2010). People
involved in hospitality industry are the main backbone
for the whole daily operations as the service provided
require human’s factor. Therefore, it can be said that
hospitality industry is inter-related with the service
sector as services engage with human regardless the
level of involvement. 2 LITERATURE REVIEW

Service delivery amongst human varies from one
to another. However, the definition of good delivery ~ Employability can be defined as knowledge and skills
service always reached at a common focal view where  possessed by individual that will ensure a possible
it can be defined as service that is able to satisfy the  job opportunities in the industry. It is a wide concept
customers’ needs and wants. Whilst customers’ satis-  that brought different meanings to different school of
faction level also varies, there are certain elementsthat  thoughts. Morris (2007) mentioned in the report of
can contribute to that perspective. ‘Employability across the Region’ that earlier version

A highly performed service delivery personnel is  of definition on employability had some variations
someone who is well-trained and highly skilled and  of scope. Thus, there were common perceptions on

“With the current challenges posed by global-
ization, the nation needs a highly sophisticated
workforce capable of facing the challenges at
home and in abroad”
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employability which constitutes of skills mixtures;
knowledge of attitudes and behavior but the perceived
levels on the employability varies (Morris, 2007).

In today’s world, the workforce has become more
challenging with the concept of globalization and the
incorporation of technologies. More organizations are
competing against themselves with the technologies
advancement and as well as the performance. Minister
of Higher Education (MOHE) stated in a conference
that other than technological advancement, education
and workforce competencies will be the competitive
advantage for the 21st century.

Some Higher Learning of Institutions have taken
highly structured strategies in mapping graduates
attributes across curriculum to ensure that these
attributes are readily seen across an entire course
program (Australia, 2007). Bakar, Jani & Zubairi
(2009) mentioned MOHE’s objective in the seminar
on employability which is to produce competent grad-
uates to fulfill national and international human capital
need with 75% of the graduates employed in their
relevant fields within six months upon graduation.

Nowadays, graduate or key skills are being empha-
sized on and therefore it dictates that Higher Learning
of Institution incorporates chances in developing the
skills based on the subject-specific skills and knowl-
edge (Saunders & Zuzel, 2009). With the expansion
in Higher Learning of Institution and recent eco-
nomic downturn, there is tough competition for jobs in
the graduate employment market (Saunders & Zuzel,
2009). Recently, there is an increase number in private
institutions that offer hospitality courses throughout
Malaysia. Therefore, it is important for UiTM to pay
extra attention to this crucial issue to ensure that
hospitality graduates from UiTM are employable for
the future. In addition, our future human capitals
need to have the employability skills demanded by all
industries (Bakar & Hanafi, 2007).

Acquiring employability skills is one of the global
issues which employers are dealing with when it comes
to graduates or their future employees (Rasul, Ismail,
Rajudin & Rauf, 2010). Therefore, a proper solution
should be made for this issue. Questions arose on what
are the most important skills that should be acquired
by graduates in order to be employable. There are
several studies that had been done to identify the set
of employability skills demanded by employers and
among the prominent ones are the employability skills
defined by Carnevale, Gainer & Meltzer (1990) and
The Secretary’s Commission on Achieving Necessary
Skills (SCANS, 2000). For this study, the researcher
chose employability skills assets by Carnevale, Gainer
& Meltzer (1990).

The employability skills contain 15 skills that are
categorized into six groups; basic skills, communi-
cation skills, adaptability skills, developmental skills,
group effectiveness skills and influencing skills. Each
group elaborates more on the employability skills that
students should have in them. These skills are impor-
tantin performing daily tasks at the workplace. By hav-
ing these vast employability skills for the workplace
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will improve oneself competency in performing
the job.

The skills outlined by Carnevale, Gainer & Meltzer
(1990) will be used as guidelines to assess the hos-
pitality students’ level of employability skills. After
discussing the importance of graduates’ employabil-
ity, this approach is very important to measure the
employability level of the students. There are sev-
eral approaches to impart employability skills into
students during the learning processes. Strategy like
Problem Based Learning (PBL) is said to be effective
in enhancing the employability skills. PBL is believed
to produce independent learners who are motivated,
involved in deep learning, work as a team, develop
effective strategies, skills and knowledge for life-long
learning and as well as professional work (Beaumont
& Frank, 2003).

Apart from that, a theory model in embedding
employability skills had been developed by Yorke &
Knight (2004). The model is called as USEM model.
This learning theory model explains on four ways
of imparting employability skills which had been
published through a book. The book by Yorke &
Knight (2004), is designed for educators who may
be at the beginning stage of considering the students
employability enhancement.

The first item in the theory model is to develop
understanding. The word understanding or knowledge
reflects as the main objective of higher education
(Yorke & Knight, 2004). As strong as the word itself, no
further arguments should be placed on that. The next
item is skillful practices that should be available based
on the course program. The third item in the model is
to develop efficacy beliefs. Efficacy belief is defined
as the belief in an individual’s capability of organiz-
ing and executing the courses of action required to
managing prospective situations (Bandura, 1995). In
a simpler definition, it also can be defined as an indi-
vidual’s belief in his capability to achieve things (Yorke
& Knight, 2004).

The last item is the metacognition. Metacognition is
a connected process of acquiring knowledge, the capa-
bilities of oneself and how to gain more knowledge.
This process helps to understand and comprehend
learning that consists of planning and monitoring the
activities as well as examining the outcomes from
those activities (Livingston, 1997). For example, a
student is about to learn a complex mathematical
calculation, he may question himself about the math-
ematical formulation concept where his goal is to
understand the concept. If he does not understand, he
needs to identify the steps he could do next in order to
understand the mathematical theories.

The model theory discussed above is going to be
used as another outline towards assessing the accep-
tance level of hospitality students on the strategies
in embedding the employability skills. The question-
naires for this study will be adopted from previous
studies that are related directly in measuring USEM
model theory and employability skills by Carnevale,
Gainer & Meltzer (1990).



In this context, the issue of how the strategies can
affect the employability skills of hospitality students
arose. For some time now, a wide range of protago-
nists have been involved in developing programmes
focusing on the development of work skills (Pieck,
2009). But to what extent it affects the students’ com-
petency level? Shen & Liu (2011) mentioned about the
study by (O’Donnell, Dansereau, Hall, and Rocklin,
1987) had revealed that basic and supportive strate-
gies affect the learning process where the student
had better learning outcomes. This study shows that
the strategy itself is truly important in assisting the
students’ learning process in order to develop the
employability skills.

3 CONCLUSION

Based on the overall discussion, it is important for this
study to be carried out to examine on the hospitality
students’ level of employability in Faculty of Hotel and
Tourism Management of UiTM Shah Alam in UiTM.
The students” employability is crucial to ensure that
UiTM produces high quality graduates for the hospi-
tality industry. In addition to that, this can be taken
as performance appraisal for the students pertaining
employability skills throughout the learning process
so that further improvements will be done in this area.

In the competitive environment in the hospitality
industry, it is important for a hospitality student to
have the most demanded skills by the employers in
order to guarantee a job placement in the industry.
Furthermore, the competition rises due to more hos-
pitality courses had been offered in private colleges
and universities. Therefore, this study is to ensure
that these students will be able to compete with other
hospitality graduates during job hunting. Apart from
that, the employers expect higher learning of insti-
tution to produce graduates with vast employability
skills demanded without additional training from the
industry (Hussain et al., 2010).

The result of this study will be important in deter-
mining the hospitality students’ level of employability
for the working industries. This also can be seen as
an indirect approach of students’ assessments for their
performances in the learning process.
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ABSTRACT: Hospitality industry is labor intensive with high employee turnover. It is a demanding and yet
promises exciting career prospect for the young undergraduates. However, the hospitality industry is facing
problem in attracting and retaining qualified employees in their organizations. The fact is that, even though these
students study in hospitality, not all of them intend to work in the industry after they graduated. This paper focuses
primarily on the factors that influence hospitality undergraduates in decision making on their future career and
to provide insight on their plan towards working in hospitality industry or other industry upon graduation.

Keywords:

1 CAREER DECISION MAKING

1.1 Career decision in hospitality

Career decision making process is one of the most
critical decisions that will be made by individual to
achieve their personal goals in their life. However,
obtaining a career could be the most challenging
period for fresh graduates as there are many consider-
ations factors such as career development opportunity,
opportunity to obtain a role that offers responsibility,
brand/perception of (quality) employer, training pro-
vided by the employer and remuneration. (Hospitality
Graduate Recruitment, 2011).

There have been numerous studies regarding career
decision-making and intention. However, not many
studies have been done regarding students who are
still in school or hospitality students, for that matter.
Bonafede (2006) stated that the problem of attracting
and retaining qualified employees have becoming a
major concern worldwide. Bonafede also suggested
that one of the reasons that contribute to this problem
is that the hospitality undergraduates, not all of them,
intended to work in the industry upon their graduation.

Chuang & Dellman-Jenkins (2010) suggested that
the hospitality programs and also the industry can work
together to help students not only build realistic knowl-
edge of the field but also to instill hospitality attitudes
while they are still in school.

1.2 Problems in hospitality industry

Hospitality industry is synonym with high turnover
problem and therefore it is necessary to understand
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the undergraduate students’ career intentions as they
are the feeder to the industry (Chuang, Goh, Stout,
& Dellman-Jenkins, 2007). The industry is still lack
of manpower due to high turnover despite the fact
that many educational institutions, both private and
government, produce thousands of graduates every
single year.

Survey by Hospitality Graduate Recruitment
(2011), found out that 41% of the participants are
considering employment outside of the hospitality sec-
tor. Although the number decreased by four percent
compared to the previous year, the number still trou-
bles many employers as there are always vacancies in
the hospitality industry and they are losing employees
to other industries despite the fact that these people
were students and some of them are still studying in
hospitality.

Ghazali (2010) identified one of the sources for
high turnover for employment in hospitality sector
in Malaysia is based on cultural perspectives which
include practice of religions and dress codes. This
could add to the countless reasons undergraduate stu-
dents intend not to work in the industry. The findings
were confirmed by Chuang & Dellman-Jenkins (2010)
reported that in Malaysian undergraduates are differ-
ent compared to American undergraduates based on
the local environment and culture that been practice by
local people. In response to this concern, this research
is to identify the factors which influence hospitality
undergraduates in UiTM Puncak Alam and Shah Alam
on their career decision making and to investigate how
many of them do actually have intentions to pursue
careers in the hospitality industry.



This research will be focusing on two main objec-
tives which are identifying factors that influence the
students’ decisions on their choice of future careers
and investigate possibilities of undergraduate to enter
the hospitality industry.

HO: Self efficacy > outcome expectations
H1: Self efficacy < outcome expectations

2 LITERATURE REVIEW

2.1 Hospitality career decision making

There have been a few studies regarding career
decision-making among students but only a few
involved hospitality students. The study done by
Chuang & Dellman-Jenkins (2010) researched into
the factors which determine undergraduate hospitality
students’ career intentions in the hospitality industry.
These include motivations and if there are variables
which could be used to predict their careers inten-
tions. The self-report survey used three measures
which are Career Decision Self-Efficacy—Short Form
scale, COE scale, Vocational Exploration Commit-
ment (VEC) scale.

2.2 Social cognitive career theory

Another researcher, Bandura (1977) indicated that
people who are lack of confidence in their judgment
have difficulty making decisions and sticking with
them even if they have been taught the strategies for
doing so which means that, student are doubtful to pro-
vide much attempt in searching career options except
they are confident in their abilities to make good
decisions.

In his further research in 1986, he emphasized on
social cognitive theory that comes from self-efficacy,
outcome expectations and personal goals which influ-
enced an individual’s career choice. This theory proven
that with self efficacy, student will be able to think on
where they want to work upon graduation. In his theory
also stated that human achievement depends on inter-
actions between one’s behaviors, personal factors and
environmental conditions. For example, parents influ-
ence from home will affect the student decision on
their career choice. Personal factors include student’s
intention because of their interest, ambition and tar-
get when finishing their study and the environmental
condition from the industry itself.

Earlier, Taylor & Betz (1983) develop the career
decision making self efficacy (CDMSE) scale to mea-
sure the self efficacy expectation on the student on the
term goal selection, occupational information, prob-
lem solving, planning their goal and self appraisal.
The higher of the career decision self efficacy is cor-
relate with higher career exploration behavior, voca-
tional identity and career commitment, thus individual
who have this higher career decision self efficacy
were improved in career planning and goal setting
in their self. The above studies were supported by
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Pajares (1996) who mentioned that self efficacy influ-
ences academic achievement motivation, learning and
academic achievement.

2.3 Undergraduates’ expectation

Pavesic & Brymer (1989) stated that hospitality
undergraduate entering the industry often have pre-
established perception and expectation of the industry
imprinted by their education and work experiences.

Chuang & Natalie (2009) found that students are
provided with a strong foundation in the dynamics of
interpersonal relationships and human development
across the years. The student from Hospitality Man-
agement (HM), are prepared with knowledge and skills
required by the industry that is associated with spe-
cific industry areas such as food service and lodging
or functional areas such as accounting, marketing, and
management. That mean student have an opportunities
to increase their interpersonal skill during their study
in the hospital management.

Cox et al. (2009) mentioned that improving stu-
dent’s personal growth, career and academic goals,
as well as their determination in continuing with his
specific major in outcome expectation. Students who
have good level of outcome expectation will have
opportunities for the personal growth and academic
goal. Survey by South Pacific Board (2006) found
that high outcome expectation of students will develop
interpersonal skills to work with people.

There are three expected factor that makes under-
graduates outcome expectation on decision mak-
ing which is social, physical environment and self-
evaluations. According to Lent et al. (1994), outcome
expectation are both intrinsic and extrinsic rewards
that career choices and goals. The intrinsic and extrin-
sic are related to the three factors that being stated by
these factors makes the undergraduates in the hospi-
tality courses find difficulty in choosing their career.
According to Chuang, Walker & Natalie (2009), out-
come expectation of undergraduates had the lowest
means score in job security and conflicts among per-
sonal, family, professional life. Even though the indus-
try provides numerous opportunities for ownership or
entrepreneurship, there are some drawbacks working
in the hospitality industry. In addition, tourism indus-
tries have to work long hours and during holidays.
They have to sacrifice their personal life, an imbal-
ance between family and work time and a lack of time
for leisure activities.

Kim (2008) said that students tend to have high
desire for their future working career when they began
their studies, but their desire changed after recogniz-
ing the real situation and negative expectation such as
poorly paid, working unsociable days and times, long
hours and multi-skill with shift work in the industry
after starting work in the hospitality industry. There-
fore, most of the student change their career direction
and resulted in few students remain to work in hos-
pitality industry. It also will impact the hospitality
industry to select and retain employees, who have
quality qualifications.



3 METHODOLOGY

3.1 Research design

This study used a correlation study in order to find
out the important factors which cause the hospitality
undergraduates to choose or reject careers in hospital-
ity. Since the study only utilized questionnaires, there
will only be minimal interference done. This study
is a non-contrived setting since UiTM is the loca-
tion for the field study. The data were just gathered
once, through questionnaire distributed throughout
December 2011.

3.2 Sample size

The total number of sample are 220. However, only
150 were used as the other 70 did not complete the
questionnaires. The questionnaires were distributed
in UiITM Puncak Alam and UiTM Shah Alam using
the convenience sampling method, therefore, the
researchers do not consider subjects chosen are rep-
resentative of the entire population.

3.3 Data selection method

A set of questionnaires which consist of four sec-
tions were developed using questionnaires from pre-
vious studies and have been modified and altered to
suit this study. The first part is demographic, which
require students to state general information regarding
themselves such as age, gender, and marital status.

For self-efficacy, the Career Decision Self-
Efficacy-Short Form (CDSE-SF) was used. This scale
was developed by Betz & Luzzo (1996) and includes
25 items. However the scale has been modified to
only 18 items for this study because some of the
items are irrelevant for the respondents. This scale
was used in evaluating a person’s confidence level in
making career decisions (Chuang & Dellman-Jenkins,
2010).

To measure students’ expectations of pursuing a
career in the hospitality industry, the Career Outcome
Expectation was used. The scale was expanded to 22
items by Chuang (2010) based on the original 12-
items scale by Hackett, Betz, Casas, & Rocha-Singh
(1992). The scale originally used a 7-point scale but
was modified to a 5-point scale (1 = Strongly Agree;
5 =Strongly Disagree). After that, they will be asked
on whether they will choose a career in hospitality or
otherwise.

A pilot test has been carried out before the ques-
tionnaires are given to the students. This was to make
sure that the questionnaires will be able to give the
expected results. Besides that, this will give space to
correct mistakes before the real survey is conducted.
Questionnaires were distributed to 20 students to make
sure the wordings are clear and that they are able to
understand all of the questions. The result was that the
questionnaire is reliable and therefore the researchers
proceeded to distributing them to respondents.
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3.4 Data analysis

After the data collection, the data from the question-
naires were counted, followed by coding procedures
and tabulated. The Statistical Package for Social Sci-
ence (SPSS) was used to analyze the closed ended
questions as it is also not time consuming and easy
to be understand. To analyze the data collected, the
SPSS/PC version 17.0 was used to obtain the descrip-
tive statistics. The open ended response data were
analyzed through word counts using Microsoft Excel
to determine on the frequencies of word counts men-
tioned from questions on suggested areas of improve-
ment and the changes could be made to improve the
event. Suggestions or comments with the highest rep-
etitions or word counts were presented in the findings
section, the respondents’ suggestions.

4 FINDINGS

4.1 Profile of respondents

The distribution of respondents by gender is 62%
for female and 38% for male. A majority of respon-
dents are made up of female. Most of the respondents
(64.7%) are aged between 21 and 23. It was followed
by respondents from the age 24-26, which is 34%. The
percentage of respondents aged from 27-29 and those
above 30 are at 0.7% each. Academic perspectives,
48% of the respondents achieved Grade Point Aver-
age (GPA) between 3.00 and 3.49, 12% between 3.50
and 4.00 along with 37.3% has GPA between 2.50 and
2.99, meanwhile 2.7% stated that their GPA between
2.00 to 2.49.

4.2 Self efficacy

Uses of internet to find information about jobs are
the main elements to measure the self efficacy. Total
of 88.7% of participants are agree and strongly agree
that internet had been the best medium for them to find
the information about the job been offered.

The second question been asked was level of the
confidence that the participant had in choosing the
career that fit to their interest which created 4.11
as the highest mean for this question. Next ques-
tions been asked and also got the highest mean was
confidence that they could identify employers, firms
and institutions relevant to their career possibilities.
The Figure 4.1 show the result for the most signif-
icant statement in questionnaire where it show that
the undergraduates have the highest confidence in the
statements ‘use the internet to find information about
jobs that you like’. This is because as Rozee (2009)
said it, the students are more aware of the internet and
are internet-savvy.

As for the lowest mean, it is the question which ask
how much confidence that they have to make a career
decision and then not worry whether it was right or
wrong (3.27). Other questions with lower mean asks
if they have confidence that they could find out the
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Figure 1. Histogram for the statement with highest confi-

dence in self-efficacy.

employment trends for an occupation over the next ten
years and if they could persistently work at their major
career goal even when they are frustrated.

4.3 Outcome expectations

Statement of ‘a career in hospitality will make me
worry about my interpersonal skill” creates the high-
est mean which is 4.09. This indicated that the students
are concerned of their communication and administra-
tive skills are low and in the same time this situation
creates low confidence among them to enter the hos-
pitality industry. As for the question which has the
lowest mean, it is the statement that “A career in hospi-
tality will provide me with opportunities for personal
development”. This reflects that undergraduates are
not convinced that the industry will provide them with
the opportunities for personal development.

4.4 Overall mean for self-efficacy and outcome
expectations

The overall mean for self efficacy is 3.8007 while
outcome expectation mean is 3.179. This means that
self-efficacy is a more significant factor in the deci-
sion making of hospitality undergraduate students of
UiTM Puncak Alam and Shah Alam. This means that
we accept HO: Self efficacy > outcome expectations
since the mean is bigger and therefore more signif-
icant than outcome expectations. Therefore, the null

hypothesis is accepted and the alternative hypothesis
is rejected.

HO: Self efficacy > outcome expectations
H1: Self efficacy < outcome expectations

4.5 Percentage of undergraduate decision making

Based on the result, 57.89% of undergraduate do
not wish to work in hospitality industry and 42.11%
intended to pursue a career in the industry. This is
correspond to Fraser (2003) stated that although they
do not quit from studying, students are more likely to
quit the industry once they gain more exposure to the
industry and know about the theory and management’s
practices as they advance in their studies.

5 DISSCUSSION AND CONCLUSSION

5.1 Limitations of study

Due to time constraints, samples were limited to UiTM
hospitality undergraduates in Shah Alam and Pun-
cak Alam campus only. The convenience sampling
method was used and the result could not be gener-
alized throughout the whole of UiTM system. Besides
that, sample is basically homogenous, which means
that more female dominated the samples and this
imbalance might have affected the findings in this
study.

5.2 Recommendation

As mentioned before, the convenience sampling lim-
ited the generaliability of the results, and therefore,
a large-scale, nationwide study is recommended in
the future. Besides, the samples are taken from one
educational institution only; comprising of two branch
campuses and perhaps there will be a study which uses
samples from all campuses within the UiTM system.

Based on our findings, most undergraduates stated
that they do not wish to work in the hospitality indus-
try. Therefore, another research could be carried out
to identify the reasons why many hospitality students
who chose to study in this course refuse to work in the
industry after graduation. Since the study has stated so,
measures could be taken to encourage the graduates to
serve in the industry. By increasing loyalty of students
to the hospitality industry, there will be less problem
of turnover and retention of excellent graduates. The

Table 1. Overall mean for self-efficacy and outcome expectations.

Descriptive Statistics

N Minimum  Maximum  Mean Std. Deviation

Statistic ~ Statistic Statistic Statistic ~ Statistic
Self-efficacy 150 2.22 4.78 3.8007 45727
Outcome expectations 150 1.36 5.00 3.7179 .56748
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faculty should help in identifying the perceived barri-
ers in working and help reduce them. Even though the
faculty has established a good rapport and industrial
linkage, the students should play greater role and lead
more initiatives to interact with the industry so that
they will have a more realistic perception of the indus-
try. This includes field trips to related organizations,
and guest speakers.

5.3 Significance of the study

Currently, no empirical study has been carried out in
Malaysia to determine undergraduates’ career inten-
tions. This study could help the top management
of hospitality industry to determine the factors that
shapes the student’s intention to pursue career in the
industry. Measures could be taken so that once a hos-
pitality student has finished studying; he or she will
be committed to serve in the industry. Apart from
that, the institutions could identify factors that could
lead to greater retention of hospitality graduates in
the industry, whether they are students from tourism,
hotel, culinary or food service. In addition, hospitality
industry should maintain the worker that have profes-
sional and experience in the industry especially the
undergraduates.

5.4 Key findings and conclusion

The researchers found out that self-efficacy is more
significant that outcome expectation. Most hospital-
ity students are not willing to work in the industry
after graduation. This is because according to Roney
and Oztin (2007), there might be students who started
with an optimistic view of the industry, but they tend
to develop a less favorable perception after the intern-
ship period or part-time work experience. The authors
continue to explain that this is due to the lack of sophis-
tication in human resource policies and practices in
many of tourism organizations.

Generally, career decision making towards under-
graduates is important based on their beliefs and
behaviors and motivations. Our study is supported by
Lent et al.’s (1994), which stated that self-efficacy
is more influential of behavior in determining career
related-behaviors rather than outcome expectations.
Therefore, determining the self-efficacy in the career
decision making among students is part of researcher’s
responsibility in examining the factor which is will be
used more for the career decision making. The result
of this study will ensure either student makes their
choice based on the self-efficacy or outcome expecta-
tions. The hospitality educators should be more alert to
this and take actions so that students’ loyalty towards
the industry will be increased.
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ABSTRACT: The food manufacturing firms is important because it is one of the backbones of Malaysia’s
economy and at the same time can be considered in the category of hazardous industry. At organizational level,
the use of Occupational Safety and Health (OSH) practice in food manufacturing operations to date is recognized
in eliminating the non-added value or minimizing the interruptions to the production process. Due to this, this
study empirically investigates existing training and education as a crucial dimension of OSH practices among the
food Malaysian manufacturing firms. Quantitative approach was employed using survey data and analysed by
SPSS package version 20.0. A total of 143 fulltime production related leaders from supervisor to top management
voluntarily participated in the survey. From the 44% response rate, the data of training and education was obtained
using the means, standard deviation and one-way ANOVA analyses of descriptive statistics. The results disclose
that the minimum requirements of OSHA 1994 are established and highly practiced by all the firms. Interestingly,
without depending on International management standards, training and education was found to be well practiced
by the leaders regardless of types of the industry, ownership status, and duration of the business.

Keywords: training and education, OSH practices, food manufacturing firms, Malaysia

1 INTRODUCTION However, the statistics from 1992 t01996 and 2002
to 2006 suggest that the accidental rate in Malaysia
The imperfect relationship between man and machine  has reached a plateau. The industrial accidental rates
is one of the major reasons for food production inter-  have remained at 70% of overall reported accidents
ruptions. At organizational level, such interruptions  to Social Security Organization (SOCSO, 2006). On
can lead to loss of skilled human lives and cause  closer examination, the statistic data reveal that there
accidents-related costs such as legal fees and fines, is no improvement in manufacturing sectors. With
compensatory damages, investigation time, lost pro-  approximately 53% accident rate annually, manufac-
duction, and bad reputation for firms. Careless or  turing in general take the lead in Malaysia as the most
poor maintenance of equipment may cause to falls,  hazardous sector since 1992 (Department of Occu-
cuts, scrapes, puncture wounds, and burns (McSwane,  pational Safety and Health, 2004). This is strongly
Rue, & Linton, 2000). Training and education of OSH  supported by the recent statistics that manufacturing
practices therefore, are designed to help prevent such  sectors continue to be the most dangerous sector until
competitive disadvantages and to offer maximumben-  2011; there were 45 deaths, 133 permanently disabled,
eficial safety and health practices to workersaswellas  and 1471 non permanently disabled (Department of
organizations. The implementation of safe and healthy ~ Occupational Safety and Health, 2012).
manufacturing operations should be considered as an From accidental and hazardous rate to statistical
investment with a potentially positive rate of returnfor ~ data on employment, these statistic data are crucial
firms. Thus, emphasis on training and education prac-  because the employment in manufacturing itself has
tice has to be intensified accordingly to meet thisgoal.  reached to 1.69 million (Department of Statistics,
A major challenge facing Malaysia currently is to ~ 2010). Statistics also reveal that food products employ-
reduce the occupational accidents and incidents’ rates  ment ranked at top seven in the total employment. In
in hazardous industries. Over a decade, Malaysia saw  fact, food products manufacturing represented 14.4%,
a clear progress in the reduction of the total number  ranked as second highest of total establishments in
of reported industrial accidents by approximately 60%  the manufacturing sectors for small and medium
(theStar online, 2007). enterprises (SME).
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This study empirically investigates existing training
and education as a crucial dimension of OSH practices
among the Malaysian food manufacturing firms. Thus,
dealing with the hazard industry requires training and
education of OSH practices for employees in order
to increase skills and behaviour based safety in the
workplace.

2 LITERATURE REVIEW

2.1 Food manufacturing firms in Malaysia

Looking at manufacturing from a holistic perspective,
OSH practices in manufacturing firms are important
because the manufacturing sector is the major contrib-
utor in boosting Malaysia’s economy. The country’s
exports grew tremendously in the period 1991-2005,
placing the country as the 19th biggest trading nation
in the world (MIDA, 2007; The Star, 2006). Manufac-
turing sector’s GDP growth remained almost the same
in 2008 (25.6%) and 2009 (25.5%) (Department of
Statistics, 2010).

Food manufacturers on the other hand, has
accounted the second highest gross output contributor
for 11.8% or RM86.3. The positive sign of the eco-
nomic growth included the food manufacturing sectors
in the largest number of establishments, from which
387 (20%) were involved in research and development
in the same year.

2.2 Mandatory and initiatives in occupational
safety and health

OSH practices can be developed from two approaches:
initiatives of mandatory and voluntary. According
to Robson et al. (2006), mandatory means the use
of government legislation through inspections, and
fines. Conversely, voluntarily approach means OSH
practices are not directly linked to regulatory require-
ments, instead, incentives are sometimes offered by
governments. Voluntary initiatives can also be par-
ticipatory programs, benchmarking, standards and
guideline-based management systems.

Malaysia is a country that practices self-regulation
under the OSHA (1994), which encourages certi-
fication of OHSAS 18001 by private accreditation
bodies (Kogi & Kawakami, 2002). In order to convert
Malaysia to a fully developed country by year 2020,
numerous new hazards are expected during this trans-
formation (Rampal & Mohd Nizam, 2006). In line with
the notion, effectiveness of law enforcement of OSHA
(1994), FMA (1967), and Control of Industrial Major
Accident Hazard (CIMAH) was addressed (Ibrahim &
Fakharu’l-razi, 2003; Rampal & Mohd Nizam, 2006).
The importance of OSHA (1994) has been empha-
sized in many local literatures (Ahmad Nazri, 1998;
Balasuperamaniam, 2003; Faridah, 2007; Ibrahim &
Fakharu’l-razi, 2003).

2.3 Training and education

In Malaysia, the government has high concerns on
the OSH training and for that reason has mandated
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the provision of information, instruction, training, and
supervision to all employers more so in the hospitality
and food industry where all members of the population
has a need for (Occupational Safety and Health Actand
Regulations, 1994). In line with the government pol-
icy, Department of Occupational and Health (DOSH),
SOCSO, and National Institute of Occupational Safety
and Health (NIOSH) have had to invest aggressively
in training, education, research, and promotional pro-
grams in creating higher awareness of importance in
OSH practices (Department of Occupational Safety
and Health, 2004; Lam Thye, 2006; Mohd Khan, 2004;
Navamukundan, 2006).

Goldstein (1980) and Latham (1988) were cited
by Tharenou, Saks, & Moore (2007) to define train-
ing as the systematic acquisition and development of
knowledge, skills, and an attitude required by employ-
ees to adequately perform a task or job or to improve
performance in the job environment. Whereas, educa-
tion is defined as “the knowledge or skill obtained or
developed by a learning process” (Merriam-Webster,
2006).

According to Guidetti and Mazzanti (2007), train-
ing can also be conceived as a tool for skills acquired
and skills used. The authors acknowledged acquisi-
tion of skills occurs through both formal education
and training and informal procedures of transmission
of knowledge. In addition, the learning processes such
as on-job-training (OJT), learning by doing and other
diverse training practices complement the relation-
ships. Burke et al. (2006) argued that incorporating
a comprehensive program into an OJT and creativity
in the training were necessities. The OJT was in need
to solve the lack of competencies and creative train-
ing tools arouse the employees’ mind, and create the
enthusiastic feelings among them. These elements are
important to enable them to critically understand the
importance of working in a safe and healthy working
environment.

Morin and Renaud (2004) added that comprehen-
sive contents of training was significant to generate a
better job performance he or she gained. OSH train-
ing enables employees to anticipate and recognize
hazards upon building a safer workplace (Nunez &
Villanueva, 2010). To summarize, the creativity tools
of training and education enhance workers knowledge
and increase their preparedness. Continual project
or program in OSH from management employees
would educate workers that working in best safety and
health-working environment is priority at all times and
meant for all workforce in day-to-day operations of
firm, of particular interest in this paper is the food
manufacturing industry.

3 RESEARCH METHODOLOGY
3.1 Research approach, unit of analysis,
and criteria of respondent

Quantitative data were employed to determine on the
existing training and education as an OSH practice in



food manufacturing firms. Focusing at organizational-
level of analysis, the eligible firm representative who
answered the survey questions was selected from the
supervisory to the top management level that is directly
involved with production operations in particular the
food manufacturing industry.

3.2 Population and sample size

The sampling frame was obtained from Federation
of Malaysian Manufacturers in 2006 (Federation of
Malaysian Manufacturers, 2006). The sampling tech-
nique was based on proportionate stratified random
sampling within each stratum.

3.3

The questionnaire design was based on a five-point
Likert scale (from 1 to 5), that enabled respondents
to ascertain the extent of agreement such as “strongly
disagree” or “strongly agree” for predictor variables.
Training and education variable was represented by
eight-item questions. SPSS version 20.0 statistical
package was utilized and this study achieved the objec-
tive through descriptive analysis, factor analysis, and
a reliability test.

Instrument and statistical analyses

4 DATA ANALYSES AND RESULTS

4.1 Response rates

Using survey data collected from 143 manufacturing
firms has yielded a response rate of 44%. Out of these,
only five or 3.9% are food manufacturing participated
in the survey. Forty-six per cent of the respondents
were locally owned firms and employed 500 or less
of full-time employees. About 53% of respondents are
employed in the business that has been operating for
more than 15 years. This is viewed as being reflective
of the stability of manufacturing the operations.

4.2 Sample profiles

The results appear that the majority of the firms have
declared they have written the OSH policy (90%) and
87% of the policy was endorsed by the top manage-
ment. Besides, more than half do employ a Safety and
Health Officer (SHO) (68%) and have a Safety and
Health Committee (SHC) (89%) in their firms. Only
13% complied with the OHSAS 18001 standards and
none of them has adopted MS1722 standards. The
OSH practices have been implemented in the firms;
54% stated that the practice is in “established” and
“well established” situation. Respondents answered
that they have knowledge on OSH issues; of their
knowledge in OSH issues are at “moderate” (39%)
and “good” (46%) levels. This implies that the level of
OSH awareness in most firms is relatively good.

4.3 Training and education practice

The descriptive analysis reveals the mean and stan-
dard deviation for training and education was 3.83
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Table 1. Test of differences (ANOVA) of demographic
variables on OSH practices.

Training and education

F p
Types of industry 3.12 .01*
Ownership status 5.00 .01*
Employment size 2.22 .07
Business duration 3.55 .02*

*Mark is mean difference as indicated in multiple comparison
tables.

and .68 accordingly. The mean score based on 5-point
Likert scale indicated the score was between “mod-
erate extent” and “great extent,” which implied that
training and education is highly practiced in manufac-
turing operations. Further, one-way ANOVA was used
to explore types of industry, ownership status, firm
size, and duration of business on training and educa-
tion. Focusing on significance value that is greater than
.05, test of Homogeneity was inspected to conform if
the variance was the same for training and education.

Table 1 indicates that there are significant differ-
ences in training and education practice across the
demographic profiles. The inspection of post-hoc tests
lead to a significance value, which is equal to, or less
than .05, indicating a statistically significant result for
a type of industry, ownership status, and duration of
business. However, an eta squared test shows a very
small range of effect size of the eta squared. All in all,
the actual differences in the mean scores of the groups
were very small (in between the range of not more
than 1)

5 DISCUSSION AND CONCLUSIONS

The empirical evidence obtained from the quantita-
tive analyses discloses that manufacturing firms in
Malaysia, in particularly food manufacturing have
performed the basic practices as required by OSHA
(1994). The findings of this study are congruent
with Whiteley (2006) that rules and regulations are
applicable in daily practices.

Additionally, the discriminative validity test reveals
that high hazard firms are aware of the good prac-
tices of training and education. The means scores of
the overall descriptive statistics results show that the
key person at the supervisory level and above posi-
tion has well adapted the training and education of
OSH practices at work. Interestingly, although food
manufacturers are a small representation in this study,
the practice of training and education has no sig-
nificant difference compared to other manufacturing
sectors. Besides, the result showed that without cer-
tifying to any International standards and regardless
of types of the industry, ownership status, and dura-
tion of business, the government enforcement based on



OSHA (1994) has strongly underlined the training and
education of OSH practices in those manufacturing
firms.

In conclusion, the prevention practices is very
important for manufacturing firms, which desire to
minimise the conflict between man-machine inter-
actions by diminishing the obstacles to obtain more
effective production operations. This study therefore
would suggest that the food manufacturing employers
give high priority to training and education at par with
other manufacturers. It is no exaggeration to say that
employers will only consider this if the benefits of pre-
vention practices outweighs the potential cost borne
by the employer. Hence, in the long run, the focus on
training and education of a safer work environment in
food manufacturing firms would provide for stronger
economy in the manufacturing industry sector.
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organizations: A dual perspective
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ABSTRACT: The Management Training Program (MTP) has emerged in Malaysia’s employment setting as
another alternative of training method. Thus, this study is proposes to explore the importance, benefits received,
challenges faced, expectation from both parties as well as the influence of MTP on the trainees’ career develop-
ment. The insights from both trainees and employers on MTP are worth to be discovered because it is becoming
the fast track in nurturing future manager for hospitality industry. Additionally, this program is hoped to serve as
one of the motivations for hospitality graduates to remain in the industry. Findings of the study are hoped to help
the employer to better organize and improve their MTP. Meanwhile, the trainees will have greater understanding
of how this program could help them to map their career in the organizations.

Keywords: employers, hospitality industry, management training program, management trainees, Malaysia
foodservice establishments, Malaysia hotels.

1 INTRODUCTION have been developed to augment employee’s knowl-
edge, skill, motivation and productivity (Oosterbeek,

Hospitality industry is rated as one of the main eco-  1998; Pate & Martin, 2000). The management training
nomic contributor in Malaysia (Economic Planning  program (MTP) is also a form of a training pro-
Unit, 2011). According to the Tenth Malaysia Plan, gram and has emerged in Malaysia’s employment
the hospitality industry is forecast to grow 7.2% per  setting that focuses on hiring fresh graduates (105
annum driven by an additional of RM 115 billion = Management Trainee Jobs, 2012). The MTP has been
tourist expenditures and is expected to provide 2 mil-  implemented in hospitality industry (Brymer, 1977),
lion jobs by 2015 (Economic Planning Unit, 2011). banking (Sheriff, 1994), retails, services, broadcasting

The positive progression of the hospitality growth  as well as engineering.
is therefore tremendous. Based on the increment of MTP offers career development (Mkono, 2010) and
tourist arrivals, the need for more employees to cope  stability in employment for fresh graduates (Smith,
the crowd is essential with a consequent increase in ~ Henry & Munro, 2002). Currently, several interna-
demand for qualified hospitality employees (Brien, tional and local hospitality organizations have imple-
2004; O’Mahony & Silitoe, 2001). Tews, Michel, &  mented this program such as Hilton Properties, Star-
Bartlett (2012) supported that attracting high-quality =~ wood Hotels and Resorts, Imperial Palace Hotel,
applicants is a fundamental first step toward ensuring A’ Famosa Resort Melaka, Sushi King, JCO Donuts &
a productive workforce as they provide the foundation ~ Coffee, and many more (Graduate Management
for an effective human resource management system  Development Program, 2011; North America
and effective organizational performance. College Recruiting: Management Training, 2012;

Nevertheless, recruiting and selecting high-quality ~ Regal Hotels Management Trainees Program, 2012;
applicants alone will not fulfill and suffice the need of ~ Career at Imperial Hotel Miri, 2011; Career With Us
attracting the applicants (Sheriff, 1994). The author  Is Different From Others, 2012; Sushi King Career
also noted that it would be essential to undertake  Exciting Opportunities, 2011).
a systematic training and development program to
build employees skills. Consequently, most companies
nowadays are committed in training and developing
new school graduates to secure long-term employment
(Hooi, 2010).

Training is an important factor in the business
strategy of every firm to build the right ability and  The MTP is one of most important and reliable human
capability (Mani, 2010). Various training programs  resource techniques to enhance skills and knowledge

2 LITERATURE REVIEW

2.1 Purpose and importance of MTP
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as well as career development (Acton & Golden,
2003; Bhatti & Kaur, 2009; Smith, Henry, & Munro,
2002). The employers’ perceived training is critical in
increasing employees’ adaptability and flexibility (Tai,
2006). This is shown by the significant cost invested in
training expenditures and the cost is even more stag-
gering in the hospitality organizations (Chen, Sok &
Sok, 2006; Kalargyrou & Woods, 2011; Mani, 2010;
Saranow, 2006; Ruiz, 2006). Additionally, the MTP
is in line with the Government aspiration which to
expand programs involving practical on-the-job train-
ing through graduate internship program (Economic
Planning Unit, 2010).

2.2 Benefits of MTP

The benefits of MTP are various (Choo and Bow-
ley (2007; Oosterbeek, 1998; Pate & Martin, 2000;
Acton & Golden, 2003; Wan Ahmad, 2007). Training
increased skills, motivation, productivity, experience
and knowledge transfer of their employees (Choo and
Bowley (2007; Jameson & Holden, 2000; Ooster-
beek, 1998; Pate & Martin, 2000). Wan Ahmad (2007)
posited MTP increase the quality and productivity of
the trainees and provides relevant skills needed as they
are exposed to the actual work procedures.

2.3 Employer and trainee expectation on the MTP

Among the area of competencies needed by the
trainee are customer relations, employee relations,
legal aspects, technical and operational knowledge and
revenue management (Agut & Grau, 2002; Brophy &
Kiely, 2002; Christou, 1999; Doherty et al., 2001;
Jauhari, 2006; Lin, 2002; Mayo & Thomas-Haysbert,
2005; Raybould & Wilkins, 2005). Interestingly, the
researchers have recognized the decreasing impor-
tance on operational and technical skills, and incre-
ment on human-relations skills (Baum, 1991; Doherty
etal., 2001; Jauhari, 2006; Kelley-Patterson & George,
2001; Littlejohn & Watson, 2004; Mayo & Thomas-
Haysbert, 2005; Raybould & Wilkins, 2005).

Meanwhile, the trainees expect the employers to
be open, honest and realistic about the MTP (Raub
& Streit, 2006). Willie et al., (2008) supported that
employee attrition effect can be reduced by providing
open and honest communication about the nature and
scope of the job position during the MTP.

2.4 Challenges in MTP

One of the challenges is the facilities provided by
the employer to accommodate trainees’ work perfor-
mance. Earle (2003) showed that the operating work
environment served as an essential recruitment tool.
Work environment has an impact on the learning, team-
work, creativity and significant in recruitment and
retention of high quality employees. Additionally, sim-
ply assigning a trainer to supervise a trainee is not
adequate. (Brymer, 1977). Leigh (2006) agreed that
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trainers should be highly enthusiastic about their job,
because of its positive impact on the trainees’ reaction.

2.5 Career development and MTP

Martin et al. (2006) advocated the existence of pro-
fessional development and promotional opportunities
is vital to the trainees. Thus, the trainees are much
more to pursue a career within the hospitality indus-
try (Willie et al., 2008). However, career growth in the
hospitality industry required hard work, sacrifice and
endurance (Mkono, 2010). While in other industries
graduates are appointed as managers automatically or
much shorter period as compared to hospitality grad-
uates (Mkono, 2010). The MTP provides operational
experience, (Harkinson et al., 2010; Harper et al.,
2005; Jauhari, 2006; Ladkin, 2000) and management
experience for the trainees as to be future manager for
hospitality organizations.

2.6 MTP in the hospitality industry

The MTP is open for fresh graduates to expose
them to the working environment. This helps set the
foundation for their success throughout their careers.
Moreover, the MTP aims to place talented young
career starters of high caliber on a solid career
path, nurturing them to become future leader in the
hospitality industry. Trainee appointed to the MTP
should have a degree so that he/she can demon-
strate his/her intellectual ability and potential (Man-
agement Trainees Policy, 2012). The MTP prepares
trainees to anticipate and resolve complex problems,
manage multifaceted development projects, build
social networks and overcome the continuous chal-
lenges within the hospitality industry (http://www.
sino.com/eng/default.asp?xid=career_mt).
According to Smith et al (2006), these program are
not just about training, they are employment contracts
aswell as contracts of training. The trainees are offered
a competitive salary during the training program and
job placement opportunities into supervisory or junior
managerial positions upon completion (http://www.
marriott.com/careers/graduate-careers-start-your-trip.
mi). Therefore, it is important for the trainees to
demonstrate the attributes and competencies required
to achieve their expected potential through the
acquisition of a core set of transferable skills and
competencies of professional standing (http://www.
dur.ac.uk/hr/policies/mantrainees).

3 CONCLUSION

MTP could be seen as an alternative for hospitality
establishments to increase the retention of hospital-
ity graduates in the industry. Practically, findings of
this study could help the employer to understand the
benefits, challenges and expectation of their trainees.
This helps them to better strategize their MTP, reduce
repetitive training cost, and create a more conducive



working environment. Meanwhile, the trainees also
could know better what can they be or how far can
they go with an explicit and well designed MTP. Addi-
tionally, findings of this study will provide a holistic
view of MTP in Malaysia and this adds to the existing
literature on MTP which is still limited.
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