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This question paper consists of THREE (3) sections. Answer ALL questions in the

answer booklet provided. [50 MARKS]
SECTION A
QUESTION 1 {20 Marks)

A leader simply as somebody whom people follow or as somebody who guides or directs
others and while others.

a) Define leadership in education?
{6 marks)

b} Describe FOUR (4) strategies for effective leadership in the 21st century.
(4 marks)

¢) Discuss FIVE (5) roles are a sampling of the many ways teachers can contribute fo their
schools success. (10 marks)

QUESTION 2 (20 Marks)

Authority, power, and  influence ‘are_all sociological concepts that can be applied fo the
leadership exercise.

a} What is Authority? (5 marks}

b} Describe FIVE (5) basic forms of teachers’ authority.
(5 marks)

¢) Define FIVE (5) factors that can influence the students’ motivation to learn.
(10 marks)
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QUESTION 3 {10 Marks)

Conflict is defined as a disagreement between individuals about their thought processes,
attitudes, understanding, interests, requirements, and sometimes even perceptions. A
disagreement results in heated exchanges, physical abuse, and, mast importantly, the loss of
peace and harmony.

Define FIVE (5) strategies handling conflict that could occur within an organization.

*** END OF QUESTION PAPER ***
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